Financial Policy

Our clinic is committed to providing the highest level of quality medical care and
personal service to our patients.

As we see patients from many different insurance plans, it is impossible for us to know
all of the covered benefits, co-pays and deductibles for each plan. As a courtesy, we
will bill your insurance company, but it is your responsibility to make sure that any
referral needed by your primary care physician has been received before you are seen.

For patients without insurance coverage we offer a discounted rate but we do ask that
you pay in full at the end of your visit unless payment arrangements have been made
with our billing department ahead of time.

We are contracted with most insurance plans. Co-pays must be paid at the date of
service, as required by your insurance company. If there is a balance after your
insurance company has paid, you will receive a statement and the balance will be due
within 30 days.

If you have a plan that we are not contracted with, please obtain an authorization from
your primary care doctor so that you can be seen in our clinic. The patient is
responsible for all charges if we are not contracted with your insurance plan.
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